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FOREWARD

About this manual

This manual i1s focused on showing the installation, usage

and configuration of the asterBilling system.

Audience

This 1s a manual for franchiser, administrators or technical
engineer engaging in configuration and management for

asterBilling system
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OVERVIEW

About asterBilling

asterBilling i1s a software for real-time billing, which is
applied to the solution for concentrated callshop or

enterprise-class IP PBX billings.

Functionality/Feature of asterBilling

1. It can be billing for any system based on asterisk.

2. Real-time billing

3. It sets supported on prepaid and postpaid

4. 1t can support that the number of the call concurrence is
240 at most

5. Telphone set locked/unlocked

6. Credit limit for Telephone set/Callshop/Distributor

\‘

. Multi callshop is supported by single system

8. Multi-Distributor is supported by single system

9. It can set the rate according to every
user/callshop/Distributors

10. It can support dial-back with credit limit (ani billing/

billing/two-way billing)

11. It can support billing for 3-class: distributor
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billing/callshop billing/user billing
12. There are 4 types of user-level:
Manager/Reseller/Callshop/Operator
13. It can import/export the rate by online
14. 1t can terminate the call compulsively
15. The source code of web application is open, which is
convenient to customize Ul and proceed to develop the
system secondly
16. Incoming computing
17. Network layout
18. Call message query
19.5-tunnel free permission
20. Prepaid message record
21. 1t provides that the agi scripts for prepaid card or
interior pbx billings
22. Extension billings separately
23. Extension can enquiry call registers after signing in
the system

24 . Multi-language support(including Chinese and English)
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INSTALLATION

1. Run the fast installation process by the scripts of

installation:; install.sh.

Create the database in mysql (asterBilling should run on mysqgl 4.1

or later)

Suppose the root directory of web as /var/ww/html/.

Create the database firstly:

mysgladmin -uyourmysqluser -pyourmysglpasswd create astercc

setup “install.sh” as the executed rights(the script lies in the root

directory of astercc by default):

cd astercc

chmod +x ./install._sh

run the installation scripts:

./install.sh

Entering the installation wizard:

Please enter database information
database host(default localhost):

setup database host, localhost by default
database port(default 3306):

setup database port, 3306 by default
database name(default astercc):

setup database name, astercc by default
database user name(default root):

setup database user name, root by default
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database user password(default null):passwOrd
setup database user password

database bin path(default /usr/bin):

setup the directory of mysqgl, /usr/bin by default

Please enter the Asterisk infomation:

Asterisk Host(default 127.0.0.1):

Setup Asterisk host, 127.0.0.1 by default
Asterisk Manager APl port(default 5038):

Setup the AMI port of Asterisk,5038 by default
AMI User name:

AMI User password:

Please enter main html directory for astercc

Are you want to auto start astercc daemon when system startup?

Must be redhat-release system

"Press "y" to auto start

Setup whether loading astercc when the initial of system, input Y as

Yes
Are you want to start astercc daemon now?

"Press "y" to start:"

Setup whether the daemon will be started, input Y as YES

2. The manual installation wizard of asterBilling

1. Download the source package of asterCC from astercc.org, extract it and move

to your directory of your web service
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cd /usr/src

unzip astercc-0.1-beta.zip

mv ./ astercc-0.1-beta /var/www/html/asterCC

It strongly recommend that the directory “scripts” should be moved to the

higher-level security place, such as /opt , and please don”’ t put it under the

web directory(it will be shown in next steps) .

2.

Create a directory, and move scripts to the directory

In 0.1 beta version , there are serval of daemons for asterBilling in

the directory “scripts”

astercc will be applied to acquire the detail of calling message from
asterisk and some information about extensions

asterrc is a process for real-time billing in call according to
the table of rate.

astercclock will control the extensions’ right according to call charge

credit limit.

In the directory “scripts” , there is some tools as follows:

asterccd: Control some process related to asterCC to start, stop, status
check(you can edit the script, and assign the process it controls)

asterccdaemon:a “watchdog” process, which will make a real time check on
all the process related to asterCC and which will restart those if it is
suspended(if it will be started by asterccd, the checking process is the

same as the process controlled by asterccd )
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mkdir -p /opt/asterisk/scripts/astercc
mv /var/ww/html/asterCC/scripts/* /opt/asterisk/scripts/astercc

chmod +x /opt/asterisk/scripts/astercc/*

3. create mysgl database, and asterCC is required to run on mysgl 4.1 or later

mysqladmin -uyourmysqluser -pyourmysqlpasswd create astercc
mysql -uyourmysqluser -pyourmysqlpasswd astercrm </var/www/html/

asterCC/sqgl/astercc.sql

we create the database named “‘astercc” in this document, but you can name the

database as any name you like

4. setup manager.conf in asterisk, with creating a user that can connect AMT

for asterCRM

Vi /etc/asterisk/manager.conf

[general]

enabled = yes
port = 5038
bindaddr = 0.0.0.0

;displayconnects = yes

;According to your requirement, you can modify several rows as belows
[asterccdaemon]

secret = myasterccdaemon

read = system,call,log,verbose,command,agent,user

write = system,call,log,verbose,command,agent,user
deny=0.0.0.0/0.0.0.0

; only allow local access, if you want to run asterCRM on another server
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; use your asterBilling ip to replace 127.0.0.1 or add a new line

permit=127.0.0.1/255.255.255.0

5. Setup the parameters on asrerbilling.conf.php according to your

situation

The key point is setting a correct database connection string, and you

can log into the system correctly by web pages after that.
6. Startup asterisk and the process you need
Setup the correct parameters for /opt/asterisk/scripts/astercc/astercc.conf
Start test astercc Note: After “debug =1” will be set up in astercc.conf ,the
screen will show the information as follows

/opt/asterisk/scripts/astercc/astercc
IT the message shows as follows:
“Connecting to mysql database on 127.0.0.1:
Database connection successful.
Connecting to asterisk on 127.0.0.1 port 5038:
Asterisk socket connection successful.
Check asterisk username & secret:
Success
Monitor Start:
-.-(some log message)---”
Congratulations, your “astercc” has already run normally, press ctrl + c to
escape the process running;
IT the screen shows errors, please check your configuration for database/AMT

on astercc.conf.
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Startup daemon as follows:
/opt/asterisk/scripts/astercc/astercc -d

/opt/asterisk/scripts/astercc/astercctools -d

or startup all the process by the command as follows:

/opt/asterisk/scripts/astercc/asterccd start

Configure your process of astercc with your system autostart:

prompt: This action is only applied to redhat-release system.

cp /opt/asterisk/scripts/astercc/asterccd /etc/rc.d/init.d
chmod 755 /etc/rc.d/init.d/asterccd

chkconfig --add asterccd

advice: set your asrercc restart once a day, which is not necessary, But it is
good to improve the performance of your astercc.

crontab -e

Add the row as follows:

00 * * * /etc/rc.d/init.d/asterccd restart to the end of the file

The first “0” is applied to assign the minutes, and the second “0” isapplied

to assign the hours.

7. Setup the correct access rights for files and directories:

After setting up the rights of the directory for file uploading

(asterbilling/upload) ,you can import the file “csw/xls” .

chmod 777 /var/www/html/asterCC/asterbilling/upload

8. test
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Open your browser, Input the URL as follows:
http://localhost/asterCC/asterbilling

or
http://YOUR-WEB-SERVER-ADDRESS/asterCC/asterbilling

login system as admin/admin

THE OPERATION INTERFACE OF MANAGER

1. Manager Login

Access WEB management interface, such as http://yourhost/astercc, login screen
will be shown, and asterBilling will provide two kinds of login screen, which is the login
screen of manager (manager_login.php , which is applied to the login of advanced
manager, Reseller Jlevel manager and operator) and the login screen of user(login.php,
which is applied to the login of end-user) ,and the default login screen is the login screen
of manager(user: admin, password: admin).you can use the parameter ‘useindex’ to

assign the default login screen in asterBilling.conf.php.
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Manager Login

Username |

Fasswiord |

valid Code |

IEninsh vI Submit |

After login you can see all the items which can manage, including Account | Account
group |Reseller Group |Report| Rate to Customer | Rate to Callshop | Rate to Reseller |
Clid | Import| CDR |Credit | History |Logout.

e

You can learn about it in the following paragraph.

2.Account

This item is applied to manage system users. The page will show admin user, reseller
user, group uset. You can observe that there is an account of admin, and all the
information for the account (including user name, password, user type) will be shown
on the page, otherwise we recommend you should change system admin’ s user name

and password.

sy THRSE Etimmd PR Ty o = L

o Mg LIS i T e o Ly ENN Cwmis Dl

There are 4 types of user account in system,the user type as follows:
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« .o » » » .o » »
admin” " reseller” ,” group admin~ ,” operator .

1. Add account

Admin user,which can add all types of user.

Reseller user,which can add two types of user,group admin and operator.

Group user,which can only add a type of user,operator

Click “Add” button on the top left corner,which will pop-up the window “Add

account” . the graphic of screen that admin login system as follows:

A48ing Ateeis|
Lisar Mama

LT

|y Tpns .
Fratisl | =

Group )

Cantins

" Cpigatnny elns

First of all,you should input user name,password,and select user type.Then if you want to
add a reseller user,you should select a managable reseller group(you should add reseller
group first,and then you can add reseller user);If you want to add a reseller group and
account group(you should add reseller group and account group firstly),click

“continue”  to finish to add the account.
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2 ._.search

Select any search field and match method,input the corresponding search key words,and

you can get the results after clicking “continue” button.

Search By: W like Z| I

- Selectfield -

Last Update Edit Delete Detail
2008-12-15 05:53:25 # € Detail
2008-12-18 00:08:59 @ € Detal

3.0ther operation

You can edit,delete and view the user information,and make the operation on the

corresponding record

Ak Taake acchun Scorn By - Sakcfiad- = 0w Conbnie
Liagr Mama Passwond Lkar Tips Ragalar Group Last Updak Eait Dakm Dxbail

3.Account group

This item is applied to manage account group

e Table: accourigiog Search By - Balactfey - Ll | Canbrua
{16} Marms Fisea gl ket [eF1 [0 Cra 3 Linnil Limid Trga [Tyl 171 1] ks Cra ok Siue e ok Fesalar Sradi G Blkad Wilole e Ugien
1 haln e s 0 00000 00N aEmm a0 e s €

s Firsl < P o [+ ) 1T70a17] hied = Lacal e

1.add account group

Click “add” button on top left,which will pop up the window ” add account group”

as follows:
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Add groun

Reasallar -

Group Hama®

Tine

Tagling

REpaunt Code tmighi G us=ful far calamck)

Al BTN Yas -

Credi Limit

Limit Tyos Ho i@ =

Groip Biksas Willgple 10000

CLEhmer Billsoe Wutipio 1.0000

Sl Fd

"Deligaly Flalds

Reseller:you can choose reseller for account group,which is a reseller existed in system
at least,and it should not be null.
Group name: The name for new account group,and this item should be required.
Title:It will show the title of the operator screen in this group of callshop
Tagline:It will show the tagline under the title of the operator screen in this group of
callshop.
Account Code:The billing code for callback
Allow Callback:whether this group will be allowed for callback,” Yes” by default
Credit Limit:The call charge credit in account group at most,which is shared by

“Limit type” and  “Cur Credit” (you can find the detail of “accout group edit” )
Limit Type:The limit type of account group,which supports “no limit” , “prepaid”
or “postpaid” .
Group Billsec Multiple:Setup the billing for this group,and this is the coefficient of the
billing cycle.

Customer Billsec Multiple: Setup the billing for the user of this group,and this is the
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coefficient of the billing cycle.

Select and input the appropriate content,and click “continue” button to finish to add.

2 ._.search

You can search the information of group in the component, choose search field and

matching method you need,and input the search key words accordingly,then you can get

the search result after clicking “continue”  button.

[4c] Tatde acmunigoua Searh By - Sakdhel- [=] 1o = Carbrus
nks
1] M Fora il LT T Cra i i Limii Tras S g i S bl -Clml Croup BikaC Mubpe
|RusalerHam i Eat  Calela
{&r=mnd Creds Ed
1 helo =113 yus 0.00an 1100 ol 0.0000 10000 & L ]
(S Limit
T
< Fitste: P [10ATH s
CRICrad ;
Erug Cra Show &l
|FesalnrCad
|G Bk L NEEEK
it s | CLEnTr Edls e Nutiphs
I NICE S et panke
3.0ther operation
You can edit and delete for the corresponding group.
ea| Tasle accoumigiug Search B - Selecthek - v | Cartug
[15] Hamw Risaler Gl CradElimi & LimiType & CulCradt CiMCrack & Greup Cadl & Resdir Credt Croup Bilsa: Wulipla e
1 neil mema e D0 Q000 L0 LAt (10T 18000 I i 4
= Fira = Prasidus | 14 TToald | ke o Lagi =
[ Zhowaa
Edit
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_grrup

Resmiles EEEE v
| Growp Mams" hailo
TEe aas
Taghne
Ansniim Coae 123 gt b s eb dl for caliback
Al CRliDack s =
Cramt L 00000
Cur T a.ooo00
OpErats Fdo changs -
Limil Typa Folimil -
G BiSer MU 1.0000
Cugiomar Blisec Muliph 1.0000
DHeplay Loy ® Enasie aisanie
Upload Mew Logo i
continug
*Oibi galory Finkds

According to the graph as belows,there are four extra items in edit window more than

add window as follows:

Cur Credit:This item records the current occuring call credit for account group,which

will control the call credit of the account group with “Credit limit” and “Limit

type” ,Thatis,if “Cur Credit” is equal to “Credit Limit” it noted that there are no

credits on the account group and the balance is 0,and if you choose ‘prepaid” in the

limit type of account group,all the extensions in this account group can not dial out at

this moment,if you choose “no limit” or “postpaid” it will not affect the calling of

the extensions.

Operation:Operate on “Cur Credit” ,That is,proceed the operation for refuning and

charging.that include two types of operation:” refune” and “charge” ,because the call

credit of account group is controlled by “Credit limit” and “Cur Credit” (call

credit= Credit limit- Cur Credit), “charge” is equal to decrease “Cur Credit” and
“refune” is equal to increase “Cur Credit”

For example,Creat a new account group with credit limit equal to 1000,when the

extensions of this group is calling out,which will cost 900,that is,cur credit is 900,then
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current available credit=1000(credit limit)-900(cur credit)=100.if this group need add
another 500  call charge,you need charge for that. The steps as follows:

1. Select “charge” in “operator” listbox

2. Input 500 in textbox following “operator” listbox

3. The Cur redit of this group at this moment will change from 900 to 900-500=400
4. 'The available credit will change from 100 to 1000(credit limit)-400(cur credit)=600
Display Logo: It controls whether display logo in operator interface of callshop.

Upload New Logo:upload a new logo file for new group.

4.Reseller group

This item is applied to manage the reseller group

BT
A T vies RKTQroug Bigrch By -Seletield- + G ov Candrue
Lu) Mame Callack Coedilimi Lim& Ty Bl ez Mubig b Cur ek Ak Cragat Gamuyp Cresdl Reenedber Credit Ly Lipsials Edi Db
ESEE ME i (i) prazad L flii] 2000 ] DL [iRTiT] J00-13T7 224715 £ k
2 m (] 18905 1ieHE .00 Ul DI Dm0 2003-12-18 [0 0927 &£ €
uFm.-H'mzus | |.'21m|.:_.rai.u rLli;d'
Sihow Al

1.Add reseller

Click “Add” button on the top left corner,which will pop-up the window “Add

»
account
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A resier
Rssailar Mamc"

keesunt Cogs

e LT Yaa =
Creal Liml
Blsec Multiphs 1.0000
Limit Tygs Malml =
comnl e
Oialipadoay Fislds

Reseller name:anew reseller name,which is required.

Account code: the billing mark which is applied to callback.

Cal Iback:determinate whether the new reseller can call back,” Yes” by default .

Credit Limit: The call charge credit in reseller group at most,which is shared by
“Limit type” and “Cur Credit” (you can find the detail of “reseller group edit” )

Limit Type:The limit type of reseller group,which supports “no limit” , “prepaid”

« .
or postpaid” .

2. Search

You can search the information of group in the component, choose search field and
matching method you need,and input the search key words accordingly,then you can get
the search result after clicking “continue” button.
Search By: - Selectfield - - i
- - - cetect field - .
Clid Credit |Reseller Name

Account Code
Callback

Continue

redit Last Update e e

0.0000 Credit Limit 2008-12-17 22:47-15 # €
| Cur Credit
Limit Status
111/ Totall ] MNel gjjgec Multiple
Clid Credit

Group Credit Show All

Reseller Credit
JLast Update
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3. 0ther Operation

You can edit and delete for the corresponding reseller.

A3 Tablereseiergioup SaychBp -Seleciisid- o ks v Conluis

o Hame  CellBax  CedcLimE LimETee  Blsschiigh Curcradl  CROZredt  Croup Cradl  Rasaler Credd LastUpdak e

1 wmE e 0O pregad 1. M0 0000 .00 000 000 HHG-12-17 22471

wx Firs = Prstais | 11 1Tkl | Mest Lt or

Edit
Edt Resalls
Reersedler Hames® e
Account Code 123
Allgwr CalBack vaE =
Creai Lima 0000
Cur Credil 00000
O WO thange -
Limmil Ty Fripad -
Ellge; Mdticle 100
continus
DElmpalory Finlds

Cur Credit:This item records the current occuring call credit for resellers,which will
control the call credit of the reseller with “Credit limit” and “Limit type” ,That is,if
“Cur Credit” is equal to “Credit Limit” it noted that there are no credits on the
reseller and the balance is 0,and if you choose ‘prepaid” in the limit type of reseller,all
the extensions in this reseller can not dial out at this moment,if you choose “no limit”
or “postpaid” it will not affect the calling of the extensions.
Operation:Operate on “Cur Credit” ,That is,proceed the operation for refuning and
charging.that include two types of operation:” refune” and “charge” ,because the call
credit of reseller is controlled by “Credit limit” and “Cur Credit” (call credit= Credit
limit- Cur Credit), “charge” is equal to decrease “Cur Credit” and “refune” is equal

. « . »
to increase  Cur Credit
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For example,Creat a new reseller with credit limit equal to 10000,when the extensions of

this reseller is calling out,which will cost 9000,that is,cur credit is 9000,then current

available credit=10000(credit limit)-9000(cur credit)=1000.if this group need add another

5000 call charge,you need charge for that.The steps as follows:

1. Select “charge” in “operator” listbox

2. Input 5000 in textbox following “operator” listbox

3. The Cur redit of this reseller at this moment will change from 9000 to
900-5000=4000

4. 'The available credit will change from 1000 to 10000(credit limit)-4000(cur

credit)=6000

5. Report

This item is applied to billing amount,callshop cost,reseller cost.

R B R

From: 2008-12-77 013 Cal | Top: 2009-12-24 D33 Caal| b

[t -
) Suem By Yaar
Eilyer Sum By o
Aot Surm By Dy
Calleho Surm By Hour
;:I;r::‘:.-._u“. thum By Desl nadian

Markup: 0
smourk: 0

Cakshop Cost: 0

Foazaller Cost: 0
heagk: Cay

You can observ the three listbox in first row,and the first listbox is applied to select the
reseller,the second listbox is applied to select account group,and the last listbox is applied
to select account or callback.You can choose the time range and the sum method in
second row.astbilling will support the sum method as follows:

U List detail
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This method can show all calls and billing information in selected object and time range

in one page. You can sum the call record by yourself,and click “check out” button and

you will change the status from “UNBILLED” to

T

‘BILLED’ in the record.
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6. Rate to Custom

This item is applied to rate to user billings.

L TR Tan Searct By - SiROMKE - kg - cantnue SRCapon - -

Frefn Lenpih itttk et e o) Rntz gt Sl e Rasats Aichme Edfl Oriete
2308-12-131

dud 1 B 2000008 23 ZZHND a0 hedn IE T & 4

e Fired = Prrdoas [ 11T Tl | Rt = Lot on

Ehiw Al

1.Add Custom Rate

Click “Add” button on top left of “myrate” table,which will add a rate to new user:

a3 Rate

Prafc

Lemngth 1]

[esatinaian

Corirwec] Chaage

ini Bisi

Riata

Biling Biook L]

Feecsaiiar -

Greup =
ol

"Obligalary Fialds

Prefix:It will specify the prefix of the phone number,that is,if the user want to dial the
phone number with the prefix, the rate will be applied to the user;,such as 0086;if you
want to set the rate as default,please input “default” in the textbox.At the moment,if
you dial the number that doesn” t match any rate,you will use “default” as billings
rule.

Length: It will specify the length of the phone number,that is,if the phone number

matches the length,the rate will be applied to the user;the default length is O,which will
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match any lenght.

Destination:It will input the name of the destination for the rate,which is easy to
Identity Management.

Connect Charge: The charge at the Initial Interval of the call,such as 0.2  in the first
180 sec,and 0.2 is the initial charge of the call.

Init Block:The time limit for initial charge after the call having connected, such as 0.2
in the first 180 sec,and 180 sec is the initial time length of the call.

Rate: charge in each billing block.

Billing Block:specify Billing Block.such as bill the call once in 60s.
Reseller:Select the user of the reseller which is applied to the rate,if you choose
nothing it will be applied to any user of any reseller.

Group: Select the user of the group which is applied to the rate,if you choose nothing it
will be applied to any user of any group.

Select and input the appropriate content,and click  “continue” button to finish to add.

2.Search and export

You can search the rate here,choose the corresponding search field and matched
pattern,and input the corresponding content,then click “continue” button,you can get
the search result.it provide the function of the rate export or delete at the same
time.When you select delete,system will delete all the records matched(Note:if there is no
search field selected or no search content input,all the rate will be deleted),then when you

select export,all the rate will be exported as *.cvs file.
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- Selectfield -

Search By:

- Select option - =

—_— - Select field - - Select option -
Prefix lling Black ) Delete
98 nit Block Length itk Group Reseller == Addtim/expot =~ Jete
Destination
Rate 2008-12-189 F
23 Init block 60 hello ssss o L7
= 03:06:02
Billing block
Connect charge
== First| Group 1] Mext = Last ==
Reseller
Addtime Show All
you can edit and delete the corresponding rate.
[am] Tabe: maote SeachBy -SHedied- = Ike = =T -Bakctaptian- =
Frebr Lengh Do || S e i Rl SHPREEE - i Razalar hintime Edi Dslele
202 1 1 2000000 = 230000 an el o E?S:::I::I“g & &
Bl ] [nan 30000 i 16 00 a0 heika 2] 2?;:;’" ¥ %
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o1 o |
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1.Add group Rate

Click “Add” button on top left of “callshoprate” table,which will add a rate to new

user:
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Prefix:It will specify the prefix of the phone number,that is,if the group user want to
dial the phone number with the prefix, the rate will be applied to the group user;,such as
0086;if you want to set the rate as default,please input  “default” in the textbox.At the
moment,if you dial the number that doesn” t match any rate,you will use “default” as
billings rule.

Length: It will specify the length of the phone number,that is,if the phone number
matches the length,the rate will be applied to the group user;the default length is O,which
will match any lenght.

Destination:It will input the name of the destination for the rate,which is easy to
Identity Management.

Connect Charge: The charge at the Initial Interval of the call,such as 0.2  in the first
180 sec,and 0.2 is the initial charge of the call.

Init Block:The time limit for initial charge after the call having connected, such as 0.2
in the first 180 sec,and 180 sec is the initial time length of the call.

Rate: charge in each billing block.

Billing Block:specify Billing Block.such as bill the call once in 60s.
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Reseller:Select the group user of the reseller which is applied to the rate,if you choose
nothing it will be applied to any group user of any reseller.

Group: Select the group user of the group which is applied to the rate,if you choose
nothing it will be applied to any reseller of any group.

Select and input the appropriate content,and click “continue” button to finish to add.

2.Search and export

You can search the rate here,choose the corresponding search field and matched
pattern,and input the corresponding content,then click “continue” button,you can get
the search result.it provide the function of the rate export or delete at the same
time.When you select delete,system will delete all the records matched(Note:if there is no
search field selected or no search content input,all the rate will be deleted),then when you

select export,all the rate will be exported as *.cvs file.

Search By: | - Select field - like ~ - Select option - ~
- - Select field - . . = - - Select option - .
rae Prefix 3 lling Block Bﬂ*&?e
"9 Jnit Block| | engin - g Group Reseller Addtim| export ete
Destination =
Rate 2008-12-19 : -
23 Init block 60 hello ssss ke L7
Billing block T
|Connect charge
== First| Group 1] Mext = Last ==
Reseller
Addtime Show All

3.other operation

you can edit and delete the corresponding rate.
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2_.Add Reseller Rate

Click “Add” button on top left of

user:

« »
resellerrate

table,which will add a rate to new

addrak

Prafs

Lengh
Desfiration
Gonnedt Chage
it Bloox

Rake

Hiling Back

Fasalkr

“Ooligatory Fiekds

5535

Gdl'lll'll_m |

Prefix:It will specify the prefix of the phone numbet,that is,if the reseller user want to

dial the phone number with the prefix, the rate will be applied to the reseller user;,such as

0086;if you want to set the rate as default,please input  “default” in the textbox.At the
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moment,if you dial the number that doesn” t match any rate,you will use “default” as
billings rule.

Length: It will specify the length of the phone number,that is,if the phone number
matches the length,the rate will be applied to the reseller;the default length is 0,which will
match any lenght.

Destination:It will input the name of the destination for the rate,which is easy to
Identity Management.

Connect Charge: The charge at the Initial Interval of the call,such as 0.2  in the first
180 sec,and 0.2 is the initial charge of the call.

Init Block:The time limit for initial charge after the call having connected, such as 0.2
in the first 180 sec,and 180 sec is the initial time length of the call.

Rate: charge in each billing block.

Billing Block:specify Billing Block.such as bill the call once in 60s.

Reseller:Select the reseller which is applied to the rate,if you choose nothing it will be
applied to any reseller.

Select and input the appropriate content,and click  “continue”  button to finish to add.

2.Search and export

You can search the rate here,choose the corresponding search field and matched
pattern,and input the corresponding content,then click “continue” button,you can get
the search result.it provide the function of the rate export or delete at the same

time.When you select delete,system will delete all the records matched(Note:if there is no
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search field selected or no search content input,all the rate will be deleted),then when you

select export,all the rate will be exported as *.cvs file.

Search By - Selectfield- ~| like = ' _Selectoption-

- Select field - - Select option -
. Billing Block : Delete
e 2 Reseller = ﬂddtimte

prefix
wnectCharge = |jangth
destination
rate 2008-12-19 - -
#5.0000 init block 78.0000 60 ssss Zd €
it 03:06:57
billing block
connect charge
== First = |reseller ] Mext = Last ==
addtime
Show All
you can edit and delete the corresponding rate.
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Pl Langh Dacarabani [ =TT TE B [STITH ol Bhack Ml Rk BN Poa st by Saklinm Eul Ok
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This item is applied to manage the clid of the user.
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1. Add CLID

Click “add” button on top left of “clid” table,the window “Add CLID” as

follows:
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Call 1D:add callid

PIN:the pin of this CLID account,which is generated by system automatically,is applied

to login the user screen and issue the card,and the length of pin is determined by the

defination of the parameter “pin_len” in asterbilling.conf.php(10 digit at least,20 digit

at most,10 digit by default).

Display :set up display name,which will display on the platform of callshop.

Credit Limit: The call charge credit in reseller group at most,which is shared by
“Limit type” and “Cur Credit” (you can find the detail of “CLID edit” )

Limit Type:The limit type of reseller group,which supports “no limit” , “prepaid”

or “postpaid” .

Group:Setup the group of the clid

Status:Setup the status of the clid,which is “available” or “lock” .

Select and input the appropriate content,and click “continue” button to finish to add.

2.Search

You can search the information of CLID in the component, choose search field and
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matching method you need,and input the search key words accordingly,then you can get

the search result after clicking “continue”  button.

SearchBy: - Selectfield- | v |

- Select field -
_imit Type Clig E':ilri:j p; seller Last Update o ki
Display s
1ostpaid 0.01Status 5555 2008-12-19 02:05:36 7.4 €
Credit Limit ) ;
0.01 Cur credit 5588 2008-12-19 01:45:41 & €
Limit type
; Clid Credit
jous [1/2Total2 1N Group
Reseller
Last Update Show All
astercc - asterbilling home
3.other operation
You can edit or delete the clid you select.
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According to the graph as belows,there are two extra items in edit window more than

add window as follows:
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Cur Credit:This item records the current occuring call credit for the CLID,which will

control the call credit of the the CLID with ~“Credit limit” and “Limit type” ,That

is,if “Cur Credit” is equal to “Credit Limit~ it noted that there are no credits on the

reseller and the balance is 0,and if you choose ‘prepaid’ in the limit type of the

CLIDall the the CLID can not dial out at this moment,if you choose “no limit” or
“postpaid” it will not affect the calling of the extensions.

Operation:Operate on “Cur Credit” ,That is,proceed the operation for refuning and

charging.that include two types of operation:” refune” and “charge” ,because the call

credit of the CLID is controlled by “Credit limit” and “Cur Credit” (call credit=

Credit limit- Cur Credit), “charge” is equal to decrease “Cur Credit” and “refune” is

equal to increase “Cur Credit” .

For example,Creat a new CLID with credit limit equal to 100,when the CLID is calling

out,which will cost 90,that is,cur credit is 90,then current available credit=100(credit

limit)-90(cur credit)=10.if this CLID need add another 50 call charge,you need charge

for that.The steps as follows:

1. Select “charge” in “operator” listbox

2. Input 500 in textbox following “operator” listbox

3. The Cur redit of this group at this moment will change from 90 to 900-50=40

4. The available credit will change from 10 to 100(credit limit)-40(cur credit)=60

10.import
This item is applied to import the rate table.
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Upload the rate table:

The rate table should be “*.cvs” or “*xls” file.

8 | B | ¢ | o | £ | F | & |
1 26 0 china 0.5 120 0. 3 60

Upload the file and select the table should be imported,you will see the page as belows:

[} L — ]
file Bookl.xls upload success!
have 1 records

file manager

callshoprate -
86 0 china 05 120 0.3 60
- dialprefix
. numlen
. destination -
. connectcharge Em b |Gl
. initblock Import
: rateinitial
. billingblock

[ B B S TV I s QN

AS the graph as blows,we choose table “callshoprate” ,which all the field is listed and
the sequence number before every field,and input the sequence number of field into the

textbox below the corresponding column in the uploaded file,such as:

h&awve 1 records

[k pmianayg o

rallshop-za -

Qe i} china 25 122 02 a0
J0 g alpredn J 2 % L '-l
“oramlar
2. dzzinalon . i E E - s :
X eoansetcharge e
4, bl Toart
5 awale «ili
A Lmgldih

806 is euqal to 0 in the corresponding file in this column: dialprefix
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0 is equal to 1 in the corresponding file in this column: numlen

China is equal to 2 in the corresponding file in this column: destination

120 is equal to 4 in the corresponding file in this column: innitblock

0.5 is equal to 3 in the corresponding file in this column: connectcharge

0.3 is equal to 5 in the corresponding file in this column: rateinitial

60 is equal to 6 in the corresponding file in this column: billingblock

Then select the reseller and group,click “upload” button,and finish to import

11.CDR

This item is applied to view the detail of the call record.

Tuzls hizlarpdr =umch By -Tahcisk- ~ la v
(=105 A Tt Miratian Rillnrr Tizpa=iinn feio |
-
I" '.'-_ I._| 133143 Eili 1 i REL .0
30E-11-2
i 123MTIZIT 622414 &Y 18 AHEWERED 01003

risefiroriinn

The clid login the user interface can view the call record belong to itself.

Search:

abaindard. 1005
T 8
eslinghincic A0

sonecichams: 3 D00

You can search the call record in this search, choose search field and matching method

you need,and input the search key words accordingly,then you can get the search result

after clicking “continue” button.

12.credit history

This item is applied to view all the operation records for call charge(including the

operation records for call charge for saless group and user).Different user can login the
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. « » )
system to view and search” own’ s charge record.

Tabk: Ced Moy
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- 1010 (S0 1 el 3y Bl Iafared 3 Ealh . £l admin
BHE-13-18 [R50 sesmll healndl) annn - EHE0 a0 refured 300000 admn

The operation screen of callshop

You can login the management system by admin group or operator,and then you can

entering the operation screen of callshop.

Calshop Slatus |
Search Rate
New 13040 | [hNoz:400 il
pore | sec | pce | - 01 : wase |ion FRRrh
o = =l Callback

301 L
w3 wo [ | ZENER O
(%331 it [hesst:

d - g = Credit:
U0 B:0.00 U 1800 B: -1,800.00
_ILimik

Pe LT 1 [=an
L R e |
Cllocke Hangup o0 Cdr Recsipt [Mbock Hangup Claar Cdr Raceipt

1.Booth window

Each booth of the callshop(group) will show as a small winow seperately,which the

window as follows:
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2.Setup Timit

You can setup temprory limit of the booth in every booth window,which just need input
the credit limit in limit item,and check “limit” checkbox,when the credit of the user

reaches the number of limit,the calling will be hung up.

o N i
: .
_ for fi
(n |u=n=3u 300,00 |[301 |00 S
301 : {20 per &
1300 for fi
("301 |u:1:15 300,00 (301 |
= - 1300 far
"301 O35 |00 [t [0 peret
| | [
301 o030 (30000 [[3ox |20 ferf
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3.Lock the booth

You can lock the booth in booth window,check “lock” checkbox,then the lock

checkbox will be changed to be red,and the booth can not dial any call at this time.

t"301 !n‘:n:n 300,00 |{301

4 _Hung up

Click “hungup” button,you can hung up the current call in the booth.

301 0:0:30° | 300,00 | /301 ?;;r; =
("301 D:1:15 (300,00 |301 ;?“pi‘:raﬁ-
(301 0:0:35 300,00 301 ;?“;ré[sg
t"301 0:0:30 | 300.00 | 301 :?;;r;
| taoni Vs lann [l e
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5.receipt
No.1:300
Phone | Sec Price
0.0:0
4| I
u: 0 B: 0.00
[C]Limit: -
[Jlock Hangup Clear Cdr i :: .

You can click “receipt” button,to view the unbalanced record in the booth and the

cost generated,and so on,and print it.

6.clear(check-out)

When the client finish a call or multi-call,and pay the cost,you can click “clear”

button,clear the current record in window.

i
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Clear’ @:7 !

7.CDR

Click “Cdt” button,to view the call record in the booth.

8.cal Iback

If the function “callback” can be available for the current callshop which is logging in,
you can observe a callback window.If you want to use callback,just input the number into
“ORI” and “DEST” then click “start” button,and you can use the function

“callback” .There will popup a new billing window for callback in web page.
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Callback

Ori: 4000
Dest: 6000
Credit:

After having finished to callback,you can delete the window by clicking “D”  button

on the top left of the billing window for callback
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